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This document and the software described by this document are copyright 2000
by Miva Corporation. All rights reserved. Use of the software described herein
may only be done in accordance with the License Agreement provided with the
software. This document may not be reproduced in full or partial form except for
the purpose of using the software described herein in accordance with the License
Agreement provided with the software. Information in this document is subject to
change without notice. Companies, names and data used in the examples herein
are fictitious unless otherwise noted.

Miva is s registered trademark of Miva Corporation. Miva Order, Miva Merchant,
Miva Mia, Miva Empresa, the Miva “blades” logo, and the Miva Engine are
trademarks of Miva Corporation. Windows is the registered trademark of Microsoft
Corporation. All other trademarks are the property of their respective owners. This
document was developed and produced in San Diego, CA, USA.

MIVA CORPORATION WILL NOT BE LIABLE FOR (A) ANY BUG, ERROR,
OMISSION, DEFECT, DEFICIENCY, OR NONCONFORMITY IN MERCHANT
OR THIS DOCUMENTATION; (B) IMPLIED MERCHANTIBILITY OF FITNESS
FOR A PARTICULAR PURPOSE; (C) IMPLIED WARRANTY RELATING TO
COURSE OF DEALING, OR USAGE OF TRADE OR ANY OTHER IMPLIED
WARRANTY WHATSOEVER; (D) CLAIM OF INFRINGEMENT; (E) CLAIM IN
TORT, WHETHER OR NOT ARISING IN WHOLE OR PART FROM MIVA
CORPORATION'S FAULT, NEGLIGENCE, STRICT LIABILITY, OR PRODUCT
LIABILITY, OR (F) CLAIM FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, OR CONSEQUENTIAL DAMAGES, OR LOSS OF DATA, REVENUE,
LICENSEES GOODWILL, OR USE. IN NO CASE SHALL MIVA
CORPORATION'S LIABILITY EXCEED THE PRICE THAT LICENSEE PAID FOR
MERCHANT.
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HOW TO
Use Miva Merchant Utilities

There are three Miva Merchant store utilities and one Miva Merchant domain
utility that you must use on a regular basis to keep your store operating efficiently.
These utilities are:

* Delete Shopping Baskets
e Pack Data Files (for a store)
e Pack Data Files (for the domain)
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1. Delete Shopping Baskets form is displayed.

Delete Shopping Baskets: Tool Crib (#]
Delete: @ Expired -w—2
OAl |——D
Recover Order Humbers: & Yes " Ho <@€—¢C
Delete Cancel

a. Expired - Click to remove expired shopping baskets only.

If a customer enters your storefront and begins to place an order, they are
assigned an order number. If they decide not to complete the order, the
order number will not be used until it is made available again.

When this happens, you may see your order numbers skipping one or two
numbers. To make the order numbers available again, you need to delete
the expired shopping baskets.

To delete the expired shopping baskets, simply click on the Delete Expired
Shopping Baskets link. This will make the unused order numbers available
for use again.
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b. All - Click to remove all shopping baskets

There may be times when you wish to delete all shopping baskets, such as
during maintenance. Click on this link and Miva Merchant will acknowledge
that all shopping baskets have been deleted.

c. Recover Order Numbers

Click Yes to recover the order numbers assigned to the shopping baskets
and use them for future orders.

Click No to leave the order numbers unused.

Pack Data Files (for a store)

When you delete records (products, customers, etc.), you are not deleting
them entirely. You are “marking” the records for deletion. If you have removed
several records, your database may become overburdened with these old
records. To delete all the records that have been “marked” for deletion, use
the Pack Data Files utility.

To pack your data files, simply click on the Pack Data Files link under your
stores utilities. There is also a Pack Data Files utility under the domain.

Packing data files writes the contents of the database to a temporary file of
those records that have not been marked for deletion. It then erases the
original database and renames the temporary file to the original name. It then
rebuilds the indexes to match the new database (with presumably fewer
records). This can take some time if there are several records.

Because of the time it may take to pack your database, you should only pack
your database when needed. You may also want to perform this task during a
non-peak time for your storefront.

Pack Data Files (for the domain)

If you have more than one store, you can pack all of the data file in your Miva
Merchant domain.

About Miva Merchant

This link displays a screen which gives you information about the version of
Miva merchant you are running.
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Miva Merchant v3.00

Miva Engine w2.7200 MerChonTe

Storefront Development
and Management System

This copy of Miva Merchant is licensed to:

(5earge Bancroft
Mwa Corporation
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Miwva Merchant w3.x Domain License (Retail wersion)
Last updated: Tue Sep 1% 11:16:43 PDT 2000

BY DOWHLOADING AMDAOR IMPLEMEWTIMG THIS SCOFTWARE woOU AGREE TO THE
FOLLOWIMG LICEMSE:

pefinitions: (i) "vou" and "LICENSEE" refers to the perszon, entity or
organization which is using the software and source code known
as "Miwa Merchant", and any successor or assignee of same.

Copyright 1998-2000 Miva Carparation
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